Education and training for entrepreneurship
The 2002 Charter Report concluded that the entrepreneurial spirit remains weak across Europe despite some Member States' efforts in this area. The Report underlined that measures for secondary and primary education must be further developed and more needs to be done to nurture entrepreneurial skills from an early age. (The Report also indicated that some Member States seem to have no provisions to promote entrepreneurship through the education system).
How would you assess the situation in your country in this area? Has there been significant progress since the latest Charter Report?
Co-operation between three Ministries Promotion of entrepreneurial skills in all levels of education is given special emphasise by the new Government. There has recently been established a collaboration between the Ministry of Trade and Industry, the Ministry of Education and Research, and the Ministry of Local Government and Regional Development in order to achieve a more co-ordinated and comprehensive policy on this area. Through this process Norway also hope to be inspired and learn from the results that will come out of the Best Procedure project "Education and Training for Entrepreneurship". So far, results from the best project shows that Norway performs well on some indicators, but also has a clear potential for improvement in many areas.
In 2002 the Ministry of Trade and Industry, the Ministry of Education and Research, and the Ministry of Local Government and Regional Development have increased the public funding to Young Enterprise Norway. The Ministry of Trade and Industry has also decided to support implementation and distribution of the international education model "Europrise" for 2002.
In autumn 2003, entrepreneurship will be part of the new plans for the training of teachers. Colleges and universities will get more freedom to give optional courses, as e.g. entrepreneurship.
Currently, The Ministry of Education and Research has several projects going on at primary-, secondary-and university level to promote entrepreneurship, some of which are presented below.
Dynamic Local School
The project Dynamic Local School and Entrepreneurship started in 1990 and has been funded by five ministries. In addition to business development, the project has focus on social and cultural aspects of community development. There has been developed teaching material and methods to promote student enterprises for primary-and secondary schools, courses in "Working Life Knowledge and Entrepreneurship" at the college-and university level, networking, information, and entrepreneurship courses for teachers. Today schools in most of the municipalities in Norway participate in some work to prepare and implement activities from this project. This initiative has led to about 3 000 student enterprises for which 20 000 students have established annually. The main focus is on the primary school.
Entrepreneurship on the timetable
In 1998 the Ministry of Education and Research initiated a project called "Entrepreneurship on the timetable". This project has developed material and strategies for student enterprises as well as courses in "Working Life" with focus on establishing network with the local business environment. The project has so far been launched in three counties at primary-and secondary schools, and the idea is now to distribute this concept further to other schools and counties.
The Differentiation Project
The objective of the Differentiation Project is to develop methods that can help to adjust teaching to each individual students` abilities, expectations and needs. The aim of this focus is to stimulate creativeness, curiosity and initiative by students in upper secondary school. One element in this project is to offer courses in entrepreneurship.
Contact: Edel Haukeland, Ministry of Education and Research e-mail: edel.haukeland@ufd.dep.no
Please describe significant initiatives taken to promote entrepreneurship in education.

Young Enterprise Norway
Young Enterprise Norway, has since they started in 1997, offered students from upper secondary school to participate in their Company Programme. The Company Programme has a practical orientation where the students are invited to start up their own business, run it and then close it down at the end of the school year. During the school year 2001/2002 6 000 students formed and managed 850 enterprises as a part of this programme.
This autumn Young Enterprise Norway expanded their activities to also involve primary school, lower secondary school and universities. Young Enterprise Norway will during a period of 4 years develop material, arrange courses for teachers, and promote contact between educational institutions and the business sector.
In 2002/2003 more than 200 students from 7 different universities and colleges will participate in a programme developed for the tertiary level. At the lower secondary school, 5 different schools will test out a new programme that is aimed for "weaker" students. Both programmes are based on the same principles as the Company Programme for upper secondary school and have been further developed in close cooperation with Young Enterprise UK.
Young Enterprise Norway has developed material based on the Plankton pedagogic for all levels in primary school. Plankton is a pedagogical concept that aims to stimulate students in creativeness, curiosity and initiative -personal qualities that is all viewed as important for entrepreneurship. For students in the age group of 13-16 there has been developed a "Business and Work"-project. This project aims to give the students an introduction to working life with elements of vocational guidance. Students in this age group will also have the opportunity to establish so-called "Company classes". This programme is less ambitious than the Company Programme. In both these programmes an adviser from the local business life will give guidance to the students.
Contact: Jarle Tømmerbakke, Young Enterprise Norway e-mail: jarle.tommerbakke@nho.no
Other initiatives at tertiary level:
Several universities and colleges in Norway do already offer courses in entrepreneurship. However, in most cases entrepreneurship courses is taken as part of a degree in economics or engineering. Two initiatives are presented below.
Europrise
"Europrise" is an international education model with focus on entrepreneurship in practise. Europrise is developed within the network EINET and has previously been applied by 9 European countries in connection with EUs Leonardo da Vinci programme. In 2002/2003 there will be about 60 students from 8 Norwegian universities and colleges who will participate in a programme based on the Europrise model. The target group of this programme is adults between 20-40 years with some work experience, preferentially with higher education. During a period of 10-12 months the participants will, in co-operation with a senior company, develop a business concept from idea to a start-up.
Contact: Dag Ofstad e-mail: dag.ofstad@hibo.no The Norwegian Entrepreneurship School The Norwegian Entrepreneurship School was established in 1999. By springtime 2002, the school had 62 students from 6 Norwegian colleges and all 5 universities in Norway. To qualify for the programme, students must have at least three years of university background. The programme is divided into three phases: A pre-course, 3 months internship abroad (USA/Singapore), and a two-day seminar after returning to Norway. So far, more than 30 of the total 76 students that have finished the course have been involved in a start-up.
Contact: Prasantha Devulapalli e-mail: prasantha.devulapalli@admin.uio.no
The Charter Report also concluded that training needs to be further encouraged among entrepreneurs and their employees. In Norway, there are seven different registers relevant for the business sector. However, business enterprises need only to register at the Register of Business Enterprises which co-ordinates information with other relevant registers.
The Government has so far focused more on the time rather than the cost of setting up a company. The time it takes to register a company has been reduced, while the size of the registration fees is unchanged (€ 737 for limited companies and € 328 for others). However, policy concerning the fee level and other related issues are under consideration. From September 2002, online registration for all types of companies will be available.
Please describe significant initiatives taken in this area.
Since last year the time of setting up a company has been reduced from 7,4 days to 5 days (on average). This means that Norway has reached its goal expressed last year. The Register also offers a special service in case of urgency, which makes it possible to have a new company registered within one day.
Contact: Kari Bjørke, Ministry of Trade and Industry e-mail: kari.bjorke@nhd.dep.no
Better legislation and regulation
The 2002 Charter Report concluded that further attention should be given to repealing or retiring redundant regulations and to the review of old legislation. It emphasised the need for systematic impact assessments as a working tool for administrations when new legislation is drafted. The Report further encouraged the consultation of stakeholders from an early stage and the greater use of economic analysis.
How would you assess your country's progress in this area since the latest
Charter Report?
Please describe significant initiatives taken in this area.
This year there has been a strong political focus on the area concerning better regulation in Norway. The government has launched a new programme that aims to promote modernisation of the public sector. Reducing the burdens to business enterprises is part of this modernisation programme. The Ministry of Trade and Industry will focus on four main areas in their strategy to reduce administrative burdens: The government has called this project "An Easier Norway". In October 2002 the government will present a first version of an Action Plan on this area, which will be updated regularly.
a. Simplification of regulation
Since 2000 about 420 outdated and redundant laws have been removed. This corresponds with 10 percent of the total number of secondary legislation in Norway. These simplifications have contributed to a better structure of the "remaining" secondary legislation. Sunset clauses are under consideration in order to assure the quality of the regulations. This project ended in March 2002, but the work will be followed up.
b. Regulatory Impact Assessment (RIA) systems
Recently, The Ministry of Trade and Industry established a project group to analyse consequences for the business sector of new or revised law changes. The project group will act as a competence centre that will assist other ministries in their work with RIA. Communication and dialogue with the business organisations is essential in this work. The group will, among several other measures, use business test panels in order to assure the quality of the impact assessments made of the public.
c. Reduction of red tape
The Government has three main principles in their strategy to reduce the administrative burdens to enterprises:
• Never ask for more information than strictly necessary • Never report the same information more than once • Proportionality between the use of the reported information and the burden for enterprises
The Register of Reporting Obligations by Enterprises is of great importance in the work of reducing the red tape. The main objective of this register is to keep an up-todate overview of the reporting obligations to the enterprises, based on the three principles mentioned above. The register has recently established a national database of data definitions, for which all ministries and departments are obliged to use when collecting information from enterprises. This system facilitates the reuse of the data, and complies with international standards. By 2004 all enterprises will be able to do all their reporting obligations electronically.
From July 2001, the smallest enterprises (i.e. enterprises with sales below € 125 000) have turned in their VAT-statement once a year instead of every 2 months.
d. Better regulation on individual areas
The Ministry of Trade and Industry has the overall responsibility to follow up the work with simplification of existing legislation, including regulations that are administrated by other ministries.
Regulatory complexity in the area of health environment and safety:
The Confederation of Norwegian Business and Industry (NHO) claims that regulatory complexity is still the main barrier for early phase enterprises. NHO has proposed a new model for "Health, Environment, and Safety" (HES) that is claimed to reduce the number of regulations from 250 to 6 without significantly changing the content. Several ministries dealing with HES-issues have decided to use this model. The model is not exclusive to the area of health, environment and safety and is also under consideration for use in other areas.
Removal of impediments to electronic communication:
Since 1999, the last two governments in Norway have aimed to give electronic communication, as far as possible, the same legal value as paper-based communication. The work on identifying legal impediments for electronic communication resulted in changes of 39 laws. These changes came into force before January 2002. Only in a few cases, it was decided to retain the requirement for paperbased communication. The work in this project will be continued.
The Charter Report also concluded that Bankruptcy laws should be examined with a view to finding solutions for insolvent but viable business and to lessening the penalties and stigma attached to "honest" failure.
Please describe significant initiatives taken in this area.
There has not been much focus on the aspect of bankruptcy laws permitting a fresh start for enterprises in Norway. To some extent there are regulations permitting a fresh start or restructuring, but existing regulations tend to favour securing the value of the underlying business and assets instead of rescuing the company. The Ministry of Trade and Industry expects that our participation in the best-project "Restructuring, bankruptcy and a fresh start" under MAP will give us valuable input to reconsider our bankruptcy laws.
Availability of skills
"Europe is failing adequately to address its skills gap" the 2002 Charter Report concludes. SMEs identify the lack of skilled labour as the most important constraint for growth according to the SME Observatory. The Charter Report emphasises the need for the education system to focus on key skills, the need to develop stronger governmental support for the industry-science base and to encourage business investment in R&D. The Report recommends that lifelong learning, particularly in ICT-related skills, be encouraged.
How would you assess your country's progress in this area since the latest Charter Report?
According to OECDs analysis of lifelong learning in Norway in 2001, there is a considerable overlap between different ministries concerning policy on this area. This report recommends closer co-operation at an appropriately high level. In 2002 The Ministry of Education and Research established "The Forum for Competence and Working Life" which consists of affected cabinet ministries and representatives from central institutions and organisations within the education-and business sector. This forum was established to intensify Norwegian competence politic through a stronger co-operation.
In October 2001 the Government established "The Quality Committee" (2001) (2002) (2003) , leaded by a school director. The mandate to this forum is to consider the content, quality and organisation of the primary-and secondary school in a lifelong learning perspective. The forum will consider the primary-and secondary school as a whole, with focus on flexibility and relations between the different education levels.
Please describe significant initiatives taken in this area.
"The Quality Reform in higher education" (2001-2003)
"The Quality Reform in higher education" is a comprehensive reform aimed to meet the changing challenges to the learning institutions on higher level. The following initiatives in higher education will be implemented:
• Improved quality: In order to assure high quality in universities, teaching must have foundation in research and apply up to date teaching methods.
• More responsibility and freedom: The universities have already been given more freedom to decide which courses they will offer.
• Internationalisation: which involves the opportunity to make an internship abroad as part of a degree, more abroad students to Norway, implementation of the European system ECTS for weighting and grades and implementation of a new degree structure (a Bachelor degree on lower level and a Master degree on higher level).
• Closer follow-up and evaluation of the students during the whole study.
The Competence Reform (2000-2003)
The main objective of the Competence Reform is to give all adults (employed or unemployed) the opportunity of lifelong learning based on the changing needs in society, the workplace and by individuals. An important aspect with the Reform is to develop closer connections between education institutions and the business sector.
The Competence Reform has so far obtained following agreements for adults: -a statutory right to primary and secondary education -non-formal learning can be assessed and certified to compensate for secondary school -adults over the age of 25 may be accepted for studies at universities on basis of approved non-formal learning -the right to study leave for employed adults (under some conditions) -the rules for the Public Loan Office has been adjusted to better meet the needs of the adults
"ICT in Norwegian Training of Teachers" (2000-2003)
The project called "ICT in Norwegian Training of Teachers" is run by the Ministry of Educaton and Research and involves the whole education system. About 30 different education institutions will contribute to integrate ICT in the training of teachers in order to improve their ability to make use of ICT as a pedagogical and professional instrument. Norwegian SMEs have a relatively high Internet penetration. In April 2002 71% was connected to the Internet, where 17% had done business on the net and 15% had a home page. ISDN lines are widely used, and 2 MB/sec leased lines are available all over the country. On line access will be further improved by efforts in a broad approach aimed at ensuring enhanced use and business on the net, increased quality of connections and transactions and removing obstacles for smooth operations.
The broadband strategy contains three main components:
• The broadband roll out shall be market based.
• Competition in the telecommunications market shall be strengthened.
• Efforts will be undertaken to aggregate regional demand, for example through co-operative projects at the municipal level combined with public sector initiatives and local business.
A special programme (HØYKOM) for development of broad band projects across the country has been decided for a new three-year-period.
Contact: Eivind Jahren, The Ministry of Trade and Industry e-mail: eivind.jahren@nhd.dep.no
Please describe significant initiatives taken to improve on-line access.
BEDIN -Online guidance by public business support services
BEDIN is an electronic offer aiming to be the public portal to all public businessrelated information on Internet. A user survey shows that the current users of BEDIN are very satisfied, but do also reveals that this service is too little known especially amongst the smallest enterprises. Promotion via the employment office has given results, but further promotion initiatives need to be taken. 
Getting more out of the Single Market
While the Internal Market has already been of immense benefit to business, these benefits will increase with its full completion. The Charter Report reminds Member States of the transposition targets set by the Stockholm European Council.
How would you assess your country's progress in this area since the latest Charter Report?
In Norway, probably as in most Member States, four areas are of special importance to SMEs when it comes to further development of the Single Market: Enlargement, Competition policy, Trade facilitation, and Public procurement. In all these areas there is substantial work going on. (See e.g. online public procurement service and programmes for ICT and e-commerce commented elsewhere in this report).
The enlargement is of great importance both to small and large companies. The EEA agreement states that new EU members must apply for EEA membership as well. For Norway, it is appreciated that the enlargement of the EU and the EEA happens simultaneously. The EEA-EFTA side and the EU side should work together to ensure that the current level of market access to the applicant countries is maintained for all parties. 
Taxation and financial matters
Small businesses see difficulties in access to finance as one of their greatest constraints. The 2002 Charter Report concluded that venture capital needs to be further developed in some countries, in particular for early-stage financing. The report underlined the need to provide access to finance to small businesses in "traditional" sectors through loan and mutual guarantee schemes and to further exploit the financing potential of business angels.
How would you assess your country's progress in this area since the latest Charter Report? Are there any initiatives to contribute to the organisation of Business Angels Networks in Norway?
Financial support to SMEs
The Norwegian Industrial and Regional Development Fund (SND) manages a wide range of financial schemes to support SMEs. These includes risk loans, grants, guarantees and IFU contracts described in last year report.
The main financial institution specialising in equity capital for SMEs is SND Invest. Since its creation in 1993, SND Invest has invested € 452 million in 306 enterprises. Their policy is one of active ownership, contributing also with management competence on the board of directors.
Since 1998 one national and five regional seed capital funds have been established with the aim of providing "patient capital" and competence to projects involving high risk at an early stage. To date, the seed capital funds have a portfolio of 120 projects, with an investment value of € 47 million. It is still too early to draw conclusions about the effect of the funds. However, there are challenges related to the project flow through the funds. 
Taxation and legislation affecting SMEs
The new Government has promised wide tax reliefs as part of their strategy to improve general framework conditions for the Norwegian business sector and to enhance economic growth. This year the double taxation on capital and the investment tax will be removed. Further more, the employers' social security tax contributions for those over 62 years and the income tax have been reduced. Further more, the depreciation rates have been increased this year. The government will aim on gradually remove duty on import of manufactured goods.
Tax credit for R&D expenditures:
In 2002 the Norwegian Government introduced a tax credit scheme for R&D expenditures. The tax credit is only offered to small enterprises, defined as enterprises that comply with two out of the following three requirements:
• Annual revenue below € 10 million • Total assets below € 5 million • Less than 100 employees. The scheme offers a tax credit on 20 pct. of annual R&D expenditure up to a maximum of € 500 000. The limit for joint venture projects is expanded to € 1 million. If the R&D tax credit exceeds the enterprise's tax amount, an additional disbursement is supplied.
Reform of corporate and capital taxation:
There is still a process going on to design a new system for the taxation of enterprises and capital. A possible phasing out of the «split taxation model» could imply simplification to many small enterprises, but does not necessarily imply reduced taxes.
Contact: Hilde-Marie Branaes, Ministry of Trade and Industry e-mail: hilde.marie.branaes@nhd.dep.no
Please describe significant initiatives taken to improve the access of small enterprises to financial services.
In 2001 the government established a new fund, Argentum, with a total capital of € 335 million. The objective of Argentum is to invest in venture funds investing in clusters where Norway already has achieved a strong position or has good potential to achieve this. Further intentions are to fund research based innovation and strengthen the management of regional Norwegian funds. The fund is run on a commercial basis, and has by July 2002 made total investments of € 66 million.
Strengthen the technological capacity of small enterprises
The 2002 Charter Report concluded that, while national administrations are committed to promoting technology transfer to small enterprises, very few measures to support inter-firm co-operation, clusters and networks were reported upon. The Report also pointed to the need for long-term commitments in this area. 
TEFT -Technology Transfer from Research Institutes to SMEs
TEFT is a nation-wide programme which aims to encourage SMEs to become more R&D conscious by developing closer links between SMEs and the national research 
FORNY -Creation of Research-based New Businesses
FORNY is based on the vast potential that exists to exploit research-based business ideas conceived at universities, colleges and research institutes. Target groups are individuals like management people, employees and students at scientific and technical colleges, universities and R&D institutions, and organisations such as R&D institutions.
From its start in 1995, FORNY has evaluated more than 2.000 potential business ideas and contributed to establishing about 300 new enterprises/licences; some of them are internationally leading companies within their fields. The value creation of these projects accumulates to more than € 150 million over 6 years, corresponding to 6 times the public funding of FORNY.
Contact: Torkil Bjørnson, Research Council of Norway (RCN)
e-mail: forny@forskningsradet.no SME Competence -a Strategy to Recruit Fresh Graduates to SMEs SMB-Competence is a strategy in the new programme "The Industry -College Scheme". The main objectives are, firstly, to help ensure that the latest knowledge reaches companies through a fresh graduate who is familiar with emerging technologies. Secondly, to encourage the establishment of more lasting, formalised and mutual collaboration between SMEs and the educational institutions involved. The target group is SMEs with less than 100 employees. In order to promote innovation processes in enterprises and collaboration between regional colleges and the enterprises, the participating enterprises get, in most cases, professional support from academic supervisors located at the regional college. In 2002, 106 projects were initiated and 18 colleges were involved.
Contact: Arthur Almestad, Research Council of Norway (RCN) e-mail: aal@forskningsradet.no
Norwegian Corporate University
The Norwegian Corporate University was founded this year by The University of Oslo (UIO), The Norwegian School of Management (BI), The Norwegian University of Science and Technology (NTNU), and the research institution SINTEF. The Norwegian Corporate University aims to be Norway`s foremost player in providing high-quality custom made programmes. This initiative will help Norwegian enterprises to be in the forefront internationally, by providing enterprises and the public sector administration with advanced continuing education and competence development.
Contact: Wenche Aarseth e-mail: wenche.aarseth@bedriftsuniversitetet.no
Successful e-business models and top-class small business support services
While e-commerce is clearly a key priority in all Member States, performances differ greatly between one country and another. In this context, the 2002 Charter Report indicates that there is plenty of scope for raising the profile of e-commerce among small business and for awareness raising measures and training in ICT skills. 
E-commerce programmes for SMEs:
VERDI:
The VERDI programme was launched in 2001, aiming to assist enterprises in developing an e-strategy for commerce and business. As part of the VERDI programme, it has been developed an electronic toolbox for which enterprises can use to easier develop and execute an e-strategy. A revised version of different tools will be available on www.handel.no from July 2002.
Regarding the Best Procedure project "Benchmarking National Policies in support of e-business for SMEs", the VERDI programme was presented as an example of good practise.
This year VERDI was shut down because of reduced budget for 2002. However, there is still some activity and all tools developed within this programme will still be available.
BIT:
The BIT programme has since 1998 developed 30 custom-built IT solutions for several business sectors, all built on existing programmes or applications. The main objective of BIT is to increase the efficiency of electronic business to enterprises. A tool has been developed to make enterprises capable to use the solutions effectively. Central to the BIT programme is that the IT solutions must be based on needs identified by the companies themselves.
Results since last year indicate increased efficiency (e.g. better routines, logistics, statistics), strategic effects (e.g. better marketing, customer service, increased competence), and increased profitability by enterprises taking part in the programme. Because of reduced budget for 2002, there has not been developed any new initiatives this year. BIT has over the last year focused more on value chain projects.
N-safe N-safe is still running as a Norwegian initiative to make shopping over Internet safer and easier for consumers and enterprises.
The Entrepreneurship Programme for SMEs: Internationalisation of Entrepreneurship and Innovation
The Norwegian Trade Council (NTC) has since 1996 operated "The Entrepreneurship Programme for SMEs". The aim of this programme is to promote an increase in exports by providing knowledge and skills within internationalisation. The programme focus on newly established enterprises, and prefers high tech enterprises and enterprises that demand highly skilled knowledge with export potential. The main elements in the programme are skills upgrading, strategic advising in the preliminary phase and a "consultant for hiring". The programme will also provide services like assisting in forming an internationalisation strategy, market plans, market research, seeking partnership etc. The programme co-ordinates with other relevant programmes, especially those in SND, SIVA and The Research Council of Norway (RCN). To assure that goals will be attained, there will be a follow-up of three years for each participant.
Evaluation of the programme shows that enterprises in general are satisfied with the service level and the co-ordination of work. A minor group of enterprises think that lack of trade specific knowledge is a major weakness of the programme. 70 % of all enterprises report that the programme did not contribute directly to an increase in export sales. High tech enterprises are on average less satisfied. The Entrepreneurship Programme for 2002 has taken the evaluation under consideration.
Contact: Bjørn Eriksen, Norwegian Trade Council e-mail: bjorn.eriksen@ntc.no
Incubators and Business Gardens
Incubator arrangements are established to help newly established enterprises with a high growth potensial to mature. Access to networks of competence, experience and mentoring are of primary importance, together with access to markets and capital sources. The enterprises are provided with facilities, technical equipment and the necessary infrastructure for a reasonable price. Incubators are ususally located within a dynamic, knowledge-intensive industrial or academic environment.
The Norwegian Incubator Programme is operated by SIVA (The Industrial Development Corporation of Norway). There are currently 15 incubators participating in the programme, each receiving a financial contribution from SIVA of € 400.000 over a five-year period. There are also incubators outside the programme, benefiting from SIVA's non-financial services such as networking and training. The incubators are connected to the totality of business support services, including the Regional and Industrial Development Fund as well as The Norwegian Research Council.
Initiatives have been taken to promote business incubation also in rural areas. The strategy is to network the services of a regional knowledge-based institution (e.g. a science park) with the physical location of a rural, knowledge-intensive business environment. The latter would usually be a 'Business Garden', which is a SIVAsupported concept for the co-location of small, knowledge-based business enterprises in rural areas. 30 Business Gardens are currently participating in the programme, receiving financial support and networking services from SIVA.
Contact: Gunnhild Ulriksen, SIVA e-mail: gunnhild.ulriksen@siva.no
The Charter Report highlighted Member States' growing commitment to offering more client-oriented and user-friendly support services and emphasised the scope for learning from the many examples of good practice in this area.
Please describe relevant Norwegian information and business support systems and to what extent SMEs make use of the available services.
Change of direction in Norwegian business policy
The current Government has turned focus concerning Norwegian business policy towards increased focus on general external conditions like tax reductions and reduced administrative burdens for enterprises, and less focus on selective schemes. These changes in business policy has resulted in a reduction of public support to the Norwegian Industrial and Regional Development Fund -FRAM, BIT, VERDI etc.
This year the Government gave The Ministry of Trade and Industry the mandate to revise the whole public support system, including all the instruments towards enterprises, research and regional development. During fall 2002 there will be a political clarification of questions concerning aim, and future organisation of the public support system.
Improved co-operation among business support services
It is a considerable number of institutions in Norway that provides business support services to SMEs. According to the users -the enterprises -the main problem is not a lack of support measures, but rather a lack of coherence and transparency in the public support system. Traditionally, the main division of tasks has been as follows: SND (the Norwegian Industrial and Regional Development Fund) offers a wide range of loans and grants for the financing of new technology and other investments as well as national programmes for entrepreneurship and competence build-up. The SND`s regional offices serve as "first stop shop" also for the Research Council of Norway (RCN) and the Norwegian Trade Council (NTC). RCN gives support to the development of research, technology and innovation and is also the National Contact Point for the EU Framework Programme. NTC deals with internationalisation of SMEs, including transnational technology transfer, through its many offices abroad.
However, as financing, technology and internationalisation quite often is linked together, it seems obvious that the client enterprises are better served with a support system that is co-ordinated and transparent. Based on the existing co-operation agreements, the three institutions are now co-ordinating activity plans on various areas, as for example EU programmes and best practice in European enterprise policy.
An important feature in the business support system is the increased emphasis on competence development in the SMEs. This is much needed as regards both financing, technology and internationalisation, but it seems particularly important to improve the specific competencies necessary to foster entrepreneurship and innovation.
An European evaluation of Norwegian public support services
This year a Norwegian Research Institution was engaged in an examination of the Norwegian support services, initiated by EUs DG Enterprise. This analysis concluded that Norwegian support services seem rather poorly promoted. The fact that more than 70% of Norwegian micro, small and sole proprietor`s rate businesses are either not very well or not at all informed about the support services, led to the result that only 3% of Norwegian enterprises are using the public services actively.
Develop stronger, more effective representation of small enterprises' interests at Union and national level.
The 2002 Charter Report concluded that regular consultation of small business in policy making remains weak across Europe, and underlined the crucial importance of providing small businesses with the opportunity to voice their interests. Consultation of SMEs in policy making is a central priority for the current Government. A wide hearing, including SME interests, has taken place in several policy processes mentioned in this Charter report. The Governments` revision of the whole public support system has been an open process, where both the public, enterprises and interest organisations have been invited to make comments. An example of a more regular consultation of SMEs is the newly established "Forum for Simplification", leaded by the Ministry of Trade and Industry. This forum will be the central contact point between the business sector and the Minister of Trade and Industry in the Goverments` work to reduce administrative burdens for business enterprises. Most of the business organisations and several other organisations are represented in this forum, together with officials from the Government.
